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O=a@= xm CiQo xH}Dv xvwou}= u=wD|t ẁtHt QO TB "OvQ=O OvQ@ =@ \@DQt |R=Ht
VQov Q@ |D@Ft Q}F-=D |R=Ht \}Lt QO OvQ@ =@ u=} QDWt |oDN}t; |xR=U hrDNt
V}=Ri= =@ TB "OQ=Po|t OvQ@ =@ \@DQt |R=Ht \}Lt u; x@ `H=Q u=oOvvmhQYt
\}Lt x@ C@Uv =yv; VQov� |R=Ht \}Lt QO OvQ@ =@ u=oOvvmhQYt |oDN}t;
'�xv=owO |Qo|Hv=}t |x}[Qi j@=]t� u; ?Hwt x@ w �Ow@ Oy=wN C@Ft R}v |R=Ht
C@Uv u=oOvvmhQYt VQov w �OvQ@ Q} wYD/C=}a=OD u=ty |va} OvQ@ CN=vW Q}eDt
Ov=wD|t u=oOvvmhQYt uyP QO R}v �OvQ@ R= xOWl =QO= C}i}m u=ty |va}� OvQ@ x@

"O@=} =kDQ=
|R=Ht |=yxv=UQ QO OvQ@ =@ u=oOvvmhQYt |oDN}t; V}=Ri= =@ %3 xQ=Ro

"O@=}|t Ow@y@ OvQ@ R= xOW l =QO= C}i}m �\NQ@ V}wB l} QO ,qFt�
xm CU= |Q]=N jraD Qou=}@ OvQ@ x@ C@Uv |Q=O=iw '[58 w 57]Qm ; h} QaD j@]
|Q=DiQ p}=tD uwJty |}=yOwtv |=Q=O Ov=wD|t w OQ=O OvQ@ x@ C@Uv xOvvmhQYt
OvQ@ u; |x}YwD =} OvQ@ =@ \@DQt CqwYLt O} QN |xt=O= |=Q@ u=oOvvmhQYt
=@ u=kkLt R= |NQ@ \UwD OvQ@ x@ C@Uv |Q=O=iw R= ẁv u}= "OW=@ u} Q}=U x@
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VQov |x} Q_v Q@ x}mD =@ `k=w QO "O@=}|t Ow@y@ QwLtxOvvmhQYt OvQ@ |xS} w
xO=O u=Wv 'OQ=O xOvvmhQYt Q=DiQ |=yVywSB QO xr=U xO OvJ |}xW} Q xm
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Q=@ Qy QO xOW xOy=Wt C=LiY O=OaD p}@k R=|}=yXN=W =@ �|oDN}t; |Q=DiQ Oa@
C=aiO 'x=o?w x@ xaH=Qt QO |oR=D 'xaH=Qt Q=@ Qy QO x=o?w QO Qw[L u=tR 'xaH=Qt
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1. broadcasting board of governors (BBG)
2. engagement

3. Bolton
4. Passiko� and Schultz
5. Li
6. Dijkmans
7. attitude theories
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9. MacInnis
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11. explicating
12. relating
13. debating
14. delineating
15. Australian research council
16. Association of business schools (ABS)
17. relationship marketing
18. service-dominant (S-D) logic
19. regulatory engagement theory
20. advertising research foundation (ARF)
21. white paper
22. plummer
23. Hamill
24. Heath
25. attention
26. Shevlin
27. Marci
28. Peterson
29. bookmark
30. recency
31. Vivek
32. Calder
33. utilitarian
34. nonengaged
35. highly engaged
36. enthusiasm
37. Reitz
38. Dessart
39. Cheung
40. Hollebeek
41. the interest/enjoyment subscale
42. the value/usefulness subscale
43. �rm-based brand equity (FBBE)
44. consumer-based brand equity (CBBE)
45. Aaker
46. Keller
47. Yoo and Donthu
48. brand cognitions
49. attitude toward the ad
50. attitude toward the brand
51. dual mediation hypothesis (DMH)
pFt OvQ@ x@ `H=Q |@r=]t xOvQ}oQ@ QO xm |y=o@ w =} \NQ@ V} wB l} x=o@ w pFt "52
|=yxQ=DU =} R=}Dt= w 'u=oOvvmhQYt Q}=U C=Q_v w =yCvt=m 'pwYLt C=YNWt

"OW=@|t xOW QWDvt ?r=]t R= l} Qy x@ u=oOvvmhQYt |wU R= xOW xO=O
53. ad cognitions
54. Kirmani and Campbell
55. attitudinal loyalty
56. survey method
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