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. diagnostic reading

. evaluation

. storyline

. images of organization

. metaphors

. instrument

. horsemanship

. It is the theory through which we observe a situation that
decides what we can observe.- Albert Einstein

9. diagnostic reading

10. evaluation

11. storyline

12. functional

13. procedure

14. staff
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15. Line

16. people oriented
17. task oriented

18. span of control
19. ecology

20. collaboration

21. joint venture

22. stability-dynamics
23. simple-complexity
24. abundant-scarce
25. redundancy
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