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&CN=U |=yxSwQB |R} Qxt=vQ@ Vv=O |=y|oS} w "3 &=yu=tR=U QO Vv=O C} Q}Ot

"OW xv}y@ |R} Qxt=vQ@ u=oQ@N C=Q_v "4

"Vv=O |=RH= w |R} Qxt=vQ@ |=yxDUO u}@ \=@DQ= |Ovw}B sDU}U "3 pmW

"|v=tDN=U |=yxSwQB |R} Qxt=vQ@ |xQ@N sDU}U |Q=Ri=sQv |Q=tat "4 pmW

\UwD |R} Qxt=vQ@ |wor= l} ?=NDv= =} =QH= VwQ xQ@N sDU}U R= Vv=O G=DvDU=
"OwW|t p}tmD =ywor= |xQ@N sDU}U

|=yxDi=} T=U=Q@ R}v |R} Qxt=vQ@ |xQ@N sDU}U|}xvwtv pOt |Q=Ri=sQv |Q=tat
pOt |wor= w jwi VwQ |=v@tQ@ xOWx�=Q= |=yQ=DN=U ?}mQD R= xO=iDU= =@ 'VywSB
Ov=CQ=@a pOt u}= |=ysDU}UQ} R "CU= xOW x�=Q= 4 pmW QO xQ@N sDU}U |twta

%R=
xm '|R} Qxt=vQ@ |=yOv}=Qi |=Qo<|W QwLt?wJQ=J |xQ@N sDU}U �hr=

&OwQ|t Q=m x@ |R} Qxt=vQ@ |=yOv}=Qi Vv=O |@=} R=@ w xQ}NP |=Q@
|xQ@N sDU}U l} '|R} Qxt=vQ@ |=yVwQ QwLtxOa=k |xQ@N sDU}U �?

&Ovm|t xO=iDU= wrH x@ wQ G=DvDU= VwQ R= xm QwLtxOa=k
O=vU= Q=DN=U OvtWwy |xQ}NP |=Q@ 'O=vU= QwLt?wJQ=J |xQ@N sDU}U �G
'C=WQ=Ro '=y=tvy=Q '=yptar=QwDUO '=yCU}rlJ '=ywor= pt=W �� xSwQBC} Q}Ot

&OwQ|t Q=m x@ �� """=ysQi
'u=tDN=U|=RH=|=QH=|=yVwQ|=Qo<|WQwLt?wJQ=J|xQ@NsDU}U �O
�CN=U pL=Qt Vv=O� CN=U |R} Qxt=vQ@ |vi Vv=O |@=} R=@ w xQ}NP |=Q@

&OwQ|t Q=m x@ u=tDN=U |=RH=
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x=o}=B Q=DN=Uu}= "CU= xOW x�=Q=CN=UC} Q}Ot|=yCmQWQOOwHwt|ak=w|=yR=}v
O=vU= w|R} Qxt=vQ@ |=ysD} Qwor= '|@ QHD Oa=wk|@=} R=@ w xQ}NP|}=v=wD 'sDU}UVv=O
Ov=wD|t Vv=O x=o}=B u}= 'u=oOvyOMU=B Q_vt R= u}vJty "OQ=O =Q |R} Qxt=vQ@ |mtm
"OvmptaVv=Ou}= p=kDv= w u=tR=UVv=O |xQ}NP |=Q@|v=tR=U|}=Q=Ol} u=wvax@

QO xQ@N sDU}U |R=UxO=}B |xwLv |R=UxO=}B Q@ xm �� |O=yvW}B pOt |oS} w
R= xO=iDU= w xQ}NP 'PN= |=Q@ OvtQ=DN=U |WwQ x�=Q= Q@ |mDt �� OQ=O O}m -=D u=tR=U
Vv=Ou}=|v=UQRwQx@ R}v w|v=tR=Uu=oQ@NC=}@ QHD w O=vU= '=yOv}=Qi QO OwHwtVv=O
"CU= u=tR=UVv=OC} Q}Ot sDU}U R=|WN@ u=wvax@ xDNwt; C=}@ QHD R= xO=iDU= =@
x=o}=B |L=Q] u=tR=U QO xQ@N sDU}U |R=UxO=}B pOt R= |WN@ u=wvax@ u}vJty

=yCWwv=B
1. expert system implementation
2. storage/retrieval system
3. knowledge management
4. planning rules
5. planning documents templates
6. knowledge base system
7. bottleneck
8. class
9. process oriented knowledge structuring
10. taxit knowledge
11. explicit knowledge
12. incremental model
13. code and �x model
14. spiral model
15. linear model
16. Ill structured
17. test-retest
18. formats
19. object oriented frame based
20. hybrid system
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