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u}v=wk R}=tDt sDU}U 5 h} QaD x@ R=}v xH}Dv QO "OwW|t h} QaD G=DvDU= sDU}U ẁv
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=yXN=W u}@ |x]@=Q ẁv T=U=Q@ |Q}os}tYD |=yCr=L s=tD uOQm XNWt =@
u}= |HwR |xU}=kt w 'u=} QDWt |=yxDU=wN w =yXN=W u}@ |x]@=Q u}vJty w

"2 R=i |HwQN C}w[a `@=D "6 pmW
"1 R=i G=DvDU= sDU}U |=Q@ u}v=wk |xDU@ "1 pwOH

|HwQN TCVj f 00ij |oDU@=w ẁv
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x�=Q= C}i}m |xv=N p}rLD |=Q@ |R=i OvtWwy sDU}U l} =D OW |aU xr=kt u}= QO
x�=Q= QwmPt sDU}U OQmrta K} QWD |=Q@ sy |OQwt |xar=]t l} u}vJty "OwW
|@Uv VRQ= |x@U=Lt Qw_vtx@ |R=i G=DvDU= sDU}U R= QwmPt sDU}U QO "OW
u}vJty w =yXN=W Q}=U =@ XN=W l} |oDU@=w x@ xHwD =@ |vi XN=W Qy
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sDU}U =} pwYLt C}i}m =D Ov@=} Q}}eD O}=@ xm |}=yXN=W R= |O=OaD ?}DQDu}= x@

=yCWwv=B
1. voice of customer
2. quality function deployment (QFD)
3. house of quality (HOQ)
4. fuzzy inference system (FIS)
5. fuzzy-based expert system
6. technical characteristics
7. algabric operator
8. linguistic variables
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