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[42]"CU= Q=PoQ}F-=D 'OwW|t xO=iDU=
|=y|oS} w w |vt[ Vv=O ?=UDm = |=yxw}W u}@ |x]@=Q �1392� QwB?HQ
'|R=Uw} Q=vU |=yxw}W xm O=O u=Wv w= "CU= xOQm |UQQ@ =Q |}=QouwQ@ w |}=QouwQO
|}=QouwQ@ =@ OwOLt C=aq]= w xOQWi |WR=OQB C}r=ai w |Q}oVQ=Ro 'x@L=Yt
&CU= ?U=vt =QouwQ@C}YNW |oS} w =@ O=Qi= |=Q@ =yxw}W u}= w OQ=O C@Ft |x]@=Q
|}=QouwQO =@ xWkv w swyit xDUO 'u=@OQv O=H}= '|v=QL@ s}tYD |=yxw}W u}vJty

[43]"OQ=O C@Ft |x]@=Q

j}kLD VwQ "4
w OQ}o|t Q=Qk |OQ@ Q=m C=k}kLD xDUO QO hOy Q_v R= &CU= |:tm j}kLD VwQ
|=DU=Q QO "CU= |i}YwD R=}v OQwt |=yxO=O uOQw; CUO x@ |ovwoJ T=U=Q@
j}kLD s=Hv= pL=Qt "CU= xOW xO=iDU= |oDU@ty w |W}=t}B |=yVwQ R= R}v =QH=

%R= CU= CQ=@a
"OvthOy |xvwtv u}}aD w xar=]t OQwt ?=NDv= "1

"xt=vVUQB |L=Q] "2
"=yxO=O |Qw;`tH "3

"=yxO=O p}rLD w x} RHD "4
"|Q}oxH}Dv w EL@ "5
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TBU 'x@L=Yt |xw}W %R= CU= CQ=@a u=oQ@N R= l} Qy |=Q@ =yxw}W |=QH=
"|}xv=RN |xm@W =yDv= QO w xWkv 'u=@OQv O=H}= 'CQ=m uOQm QwH '|r=-wUCU}@
uOQmQwH 'xk}kO 75 |r=-wUCU}@ 'xk}kO 127 x@L=Yt |xw}W |=QH= u=tR\UwDt
136 |}xv=RN |xm@W w xk}kO 43 xWkv 'xk}kO 56 u=@OQv O=H}= 'xk}kO 93 CQ=m

"CU= xOw@ xk}kO
"C}YNW Oa@ Q=yJ w Vv=O ?=UDm = |=yxw}W u}@ |oDU@ty "4 pwOH

x@C@Uv |=y|Q}oCyH Cw=[k |=yOQmQ=m l =QO= |=yOQmQ=m =y|SQv= |Q}oCyHGQ=N u=yH
Qw=O Oy=W |Qmi |U=UL= |UL |tW |}=QouwQO |}=QouwQ@

x@L=Yt
�0 263 0 263� �0 383 0 383� 0 321� �0 321 �0 678 0 678�� Pearson Correlation

0 031 0 031 0 027 0 027 0 000 0 000 0 001 0 001 Sig. �2 - tailed�
|r=-wUCU}@

0 143� �0 143 0 287� �0 287 �0 234 0 234� �0 325 0 325�� Pearson Correlation

0 023 0 023 0 03 0 03 0 007 0 007 0 037 0 037 Sig. �2 - tailed�
CQ=m uOQm QwH

0 289� �0 289 �0 125 0 125� �0 125 0 125� �0 345 0 345� Pearson Correlation

0 037 0 037 0 004 0 004 0 043 0 043 0 005 0 005 Sig. �2 - tailed�
xWkv

0 368� �0 368 0 497�� 0 497 0 483� �0 483 0 375� �0 375 Pearson Correlation

0 005 0 005 0 023 0 023 0 03 0 03 0 043 0 043 Sig. �2 - tailed�
u=@OQv O=H}=

0 328�� �0 128 0 321� �0 321 0 256� �0 256 0 263� �0 263 Pearson Correlation

0 001 0 001 0 006 0 006 0 032 0 032 0 003 0 003 Sig. �2 - tailed�
|}xv=RN |xm@W

0 234� �0 234 0 256� �0 256 �0 346 0 346� 0 125� �0 125 Pearson Correlation

0 007 0 007 0 041 0 041 0 043 0 043 0 02 0 02 Sig. �2 - tailed�
� Correlation is signi�cant at the 0 05 level (2 - tailed�
�� Correlation is signi�cant at the 0 01 level �2 - tailed�

48



2/
1|

xQ=t
W'

33
�1

|xQ
wO'

�13
96

u=DU
tR�

h}
QW

C}
Q}Ot

w`}
=vY

|U
Ovyt "C}YNW Oa@ Q=yJ w Vv=O ?=UDm = |=yxw}W u}@ x]@=Q "5 pwOH

x@C@Uv |=y|Q}oCyH Cw=[k |=yOQmQ=m l =QO= |=yOQmQ=m =y|SQv= |Q}oCyHGQ=N u=yH
Qw=O Oy=W |Qmi |U=UL= |UL |tW |}=QouwQO |}=QouwQ@

p p p p x@L=Yt
p p p p |r=-wUCU}@
p p p p CQ=m uOQm QwH
p p p p xWkv
p p p p u=@OQv O=H}=
p p p p |}xv=RN |xm@W

"utO} Qi uwtR; G}=Dv "7 pwOH
x@DQ u}ov=}t xw}W

3 21 x@L=Yt
2 76 CQ=m uOQm QwH =y=QouwQ@
2 54 |r=-wUCU}@

2 94 u=@OQv O=H}=
2 83 xWkv =y=QouwQO
2 23 |}xv=RN |xm@W

2 57 CQ=m uOQm QwH
2 38 |}xv=RN |xm@W |tW O=Qi=
2 23 |r=-wUCU}@

2 73 u=@OQv O=H}=
2 56 xWkv |UL O=Qi=
2 31 x@L=Yt

2 97 x@L=Yt |U=UL= O=Qi=2 65 CQ=m uOQm QwH

3 14 u=@OQv O=H}=

|Qmi O=Qi=2 86 xWkv
2 23 |r=-wUCU}@
1 97 |}xv=RN |xm@W

2 87 u=@OQv O=H}=

Qw=O O=Qi=
2 73 xWkv
2 56 CQ=m uOQm QwH
2 34 |r=-wUCU}@
1 97 |}xv=RN |xm@W

"pY=L G}=Dv "6 pwOH
C}YNW |xvwo =yxw}W

Oy=W � |U=UL= � |UL � =QouwQ@ x@L=Yt
Qw=O � |Qmi � |tW � =QouwQ@ |r=-wUCU}@

Qw=O � |U=UL= � |tW � =QouwQ@ CQ=m uOQm QwH
Qw=O � |Qmi � |UL � =QouwQO xWkv
Qw=O � |Qmi � |UL � =QouwQO u=@OQv O=H}=
Qw=O � |Qmi � |tW � =QouwQO |}xv=RN |xm@W

xOW xO=O u=Wv 'C}YNW O=a@= w Vv=O ?=UDm = |=yxw}W u}@ x]@=Q OwHw x@ xHwD
"CU= xO=O K}HQD 'C}YNW |xvwo s=Om =Q Vv=O ?=UDm = |=yxw}W R= l} Qy xm
x]@=Q Oy=W w |U=UL= '|UL '|}=QouwQ@ O=a@= =@ x@L=Yt |xw}W xvwtv |=Q@
'|U=UL= '|UL '=QouwQ@ C}YNW |xvwo wQu}= R= 'CU= xDW=O |Q=O|vat C@Ft
=yxw}W xty |=Q@ pY=L G}=Dv 6 pwOH "CU= xO=O K}HQD =Q x@L=Yt |xw}W Oy=W

"CU= xO=O u=Wv =Q
|xw}W OvJ CU= umtt C}YNW Oa@ Qy CU= xOW x_Lqt xm Qw] u=ty
|r=-wUCU}@ 'x@L=Yt|=yxw}W =QouwQ@ O=Qi= xvwtv|=Q@ 'OvyOK}HQD =QVv=O?=UDm =
|=Q@ xw}W u}= R= xO=iDU= C} wrw= wQu}= R= "Ov=xO=O K}HQD =Q CQ=m uOQm QwH w
uwtR; G}=Dv "CU= xOW |UQQ@ utO} Qi uwtR; R= xO=iDU= =@ C}YNW hrDNt O=a@=
'|UQQ@ O=a@= R= l} Qy |=Q@ uwtR; u}= "CU= xOW xO=O u=Wv 7 pwOH QO utO} Qi

"CU= xOW xYqN 8 pwOH QO xrY=L G}=Dv w

|Q}oxH}Dv "6
Q@ Q=PoQ}F-=D pt=wa u=wva x@ |DN=vW |=yl@U w C}YNW x@ j}kLD C=}@O= QO
O=a@= 1987 p=U QO u=Q=mty w uwDQ@ \ki =t= &CU= xOW xQ=W= Vv=O ?=UDm =
G}=Dv 'Ov=xO=O Q=Qk |UQQ@ OQwt |@ QHD xar=]t l} QO =Q |}=QouwQO w |}=QouwQ@
Q=PoQ}F-=D Vv=O ?=UDm = Q@ C}YNW |=y|oS} w u}= xm O=O u=Wv =yv; |xar=]t

[36]"CU=
'=QouwQO � =QouwQ@� C}YNW O=a@= |xty u}@ \=@DQ= Q[=L |xar=]t QO
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|xw}W wQu}= R= "OvQ=O Q=Qk |]}=QW xJ QO Q[=L p=L QO xm CU= syt u}= u=W}=Q@

"OvyO|t K}HQD R}v =Q x@L=Yt
QO =Q |r=-wUCU}@ '|}xv=RN |xm@W 'CQ=m uOQm QwH |=yxw}W sy =y|tW
=y|UL hqNQ@ w OvQ=O xHwD =y\=@vDU= x@ =y|tW xm =Hv; R= "Ov=xO=O Q=Qk C} wrw=
CQ=m uOQmQwH |xw}W R= xO=iDU= QO u=v; C} wrw= 'OvyO|t =y@ p}ND w QwYD x@
xQ@N O=Qi= R= xw}W u}= QO =Q} R "OwW|t XNWt xw}W u}= C=}YwYN x@ xHwD =@
'CU= swyit l} s=v |xOvyOu=Wv l} Qy xm =Q CQ=m |O=OaD |B=}B OwW|t xDU=wN

"Ovvm ?DQt Ov=lQDWt |=yxv}tR |=Q=O xm |}=yxwQo QO
K}HQD O}=W wQu}= R= 'Ovvm Q}UiD =Q j}=kL Ovv=wD|t QDy@ =y|tW |iQ] R=
RmQtDt ,qt=m xrLQt Qy QO OwW|t xDU=wN xQ@N OQi R= xm |}xv=RN |xm@W |xw}W
Cq=tDL= x@ =yv; u}vJty "OW=@ x}HwD p@=k 'Ovm Qmi C=t}tYD w p�=Ut Q@ w xOW
Q}}eD x@ C@Uv w Ovvm |v}@V}B =Q EO=wL OvQ=O CUwO w OvQ=O xHwD C=v=mt= w
OQi TOL V=|rY= hOy xm =Q |r=-wUCU}@ |xw}W wQu}= R= [51]'Ov=?e=Q \}=QW

[52]"Ovm|t Q}PBx}HwD =Q CU= Vv=O TOvyt Q_v OQwt xm xJv; OQwt QO xQ@N
|r=-wUCU}@ 'xWkv 'u=@OQv O=H}= |=yxw}W|Qmi O=Qi= xmCU= u; R=|m =LG}=Dv
K}HQD =Q CQ=m uOQm QwH w x@L=Yt |=yxw}W sy =y|U=UL= w '|}xv=RN |xm@W w
w CU= \=@DQ= QO |YNW Q}e CQwYx@ |Q}os}tYD =@ uOw@ |Qmi "Ov=xO=O
QO xm Ovvm|t Q=NDi= =yv; "OW=@ Q=O|vat |k]vt ^=Lrx@ xm OvOvUB|t =Q |D=t}tYD
T=U= Q@ |Q}os}tYD =@ uOw@ |U=UL= =t= "Ov=|r}rLD w |v}a '|Q}os}tYD u=} QH
OwN C=U=UL= |=Q@ xm |}=y@ x@ xHwD =@ =yv; "CU= \=@DQ= QO |YNW |=yVRQ=

"Ovvm|t Q=NDi= uOw@ u=@ Qyt w |rOty x@ w 'OvQ}o|t s}tYD Ov=p�=k
sRq xm |}xv=RN |xm@W w |r=-wUCU}@ 'xWkv 'u=@OQv O=H}= |=yxw}W wQu}= R=
O=Qi= =@ 'OwW xDiQo s}tYD OwHwt Oy=wWwlQ=OtuOwtvu}ovUwl@U 'p}rLD =@CU=
"OQ=O |QDW}@ C}NvU =y|U=UL= =@ CQ=m uOQm QwH w x@L=Yt |=yxw}W w |Qmi
'|r=-wUCU}@ 'xWkv 'u=@OQv O=H}= |=yxw}W =yQw=O w x@L=Yt |xw}W =yOy=W
QO Ovy=wN|t QDW}@ =yQw=O "Ov=xO=O K}HQD =Q |}xv=RN |xm@W w CQ=m uOQm QwH
'OW=@ xDW=O |i=m Q=DN=U u=W}=yQ=m Qo = w "Ovvm Q=m |YwYNx@ ?}DQD w s_v
X=NW= u}= OvW=@ xDW=O CUO x@ =Q Qwt= pQDvm xm OvQ=O CUwO =yv; "OvQD|[=Q

"OvQ=O CUwO =Q |Q}os}tYD
x@ w OvW=@ Q}PBh=]av= OvyO|t K}HQD w OvQ=O CUwO =Q |O=R; =yOy=W =t=
CUwO w Ovvm|t Q=Wi T=UL= 'Q=DN=U Q}F-=D CLD w 'OvOvtxkqa pqkDU= uDW=O

"OvR=Ov}@ ?ka x@ u=mt= OL =D =Q |Q}os}tYD w Cw=[k xm OvQ=O
Ovy=wN|t =yQw=O "CU= xQm =Pt |xtD=N QU Q@ =yOy=W w =yQw=O u=}t syt Cw=iD
OvW=@ |Q}os}tYD x@ Qw@Ht |Dkw =yOy=W =t= 'OvOv@@ =Q xOvwQB w OvUQ@ =yDv= x@
K}HQD w OvQ=Ov xkqa uO}UQ =yDv= x@ w xQm =Pt C}=im x@ =yv; "Ovvm|t VvD T=UL=
xOW QmP C=Q=@a u}= =@ p=L [53]"Ovvm Ci=} QO =Q hrDNt |=yxv} Ro xm OvyO|t
xm CU= |}=yxw}W x@ =yQw=O p}=tD xm OQm u=}@ =Q Ck}kL u}= u=wD|t ,q=tDL=
uwJ |}=yxw}W |va} 'OvQ=O |v=}=B w ẁQW w OvDUy |Y=N s_v w Q=DN=U |=Q=O
=yOy=W =t= "|}xv=RN |xm@W w |r=-wUCU}@ 'CQ=m uOQm QwH 'xWkv 'u=@OQv O=H}=

"OvyO|t K}HQD 'OvQ=O |QDW}@ pta |O=R; xm '=Q x@L=Yt uwJ |}=yxw}W
xDiQo Q_v QO xar=]t u}= QO xm |}=yxw}W xOv}; C=ar=]t QO OwW|t O=yvW}B
|=ypOt |=Q=O OwN xm |}=yxw}W u}vJty "OQ}o Q=Qk |@=} RQ= w |UQQ@ OQwt xOWv
xar=]t u}= "OvwW xDiQo Q_v QO R}v u=@OQv w x@L=Yt |=yxw}W Ovv=t OvDUy |irDNt

"OwW xU}=kt xar=]t u}= G}=Dv =@ u; G}=Dv w s=Hv= Qo}O |=yxRwL QO

"=yxw}W �|Ov@C}wrw=� K}HQD R= pY=L K}=Dv "8 pwOH
=QouwQO O=Qi= =QouwQ@ O=Qi=
u=@OQv O=H}= x@L=Yt

xWkv CQ=m uOQm QwH
|}xv=RN |xm@W |r=-wUCU}@
|tW O=Qi= |UL O=Qi=

CQ=m uOQm QwH u=@OQv O=H}=
|}xv=RN |xm@W xWkv
|r=-wUCU}@ x@L=Yt
|Qmi O=Qi= |U=UL= O=Qi=
u=@OQv O=H}= x@L=Yt

xWkv CQ=m uOQm QwH
|r=-wUCU}@

|}xv=RN |xm@W
Qw=O O=Qi= Oy=W O=Qi=
u=@OQv O=H}= x@L=Yt

xWkv
CQ=m uOQm QwH
|r=-wUCU}@

|}xv=RN |xm@W

|UQQ@Vv=O ?=UDm = |=yxw}W =@ �Qw=O � Oy=W w |Qmi � |U=UL= '|tW � |UL
CU= u; R= |m =L G}=Dv "CU= xOQm O}}-=D =Q \=@DQ= u}= OwHw xrY=L G}=Dv w 'xOW
=y=QouwQO w '|r=-wUCU}@ w CQ=m uOQm QwH 'x@L=Yt |=yxw}W =QouwQ@ O=Qi= xm

"Ov=xO=O K}HQD =Q |}xv=RN |xm@W w xWkv 'u=@OQv O=H}= |=yxw}W
\=@DQ= sOQt =@ |DL=Qx@ 'OvQ=O OwN C=Q_v u=}@ x@ p}=tD =QouwQ@ O=Qi= xm =Hv; R=
OwN |YNW C=U=UL= w Ov=|a=tDH= QDW}@ =y=QouwQO =@ xU}=kt QO 'Ovvm|t Q=QkQ@
OQ=O u=Qo}O =@ pt=aD w QDW}@ |SQv= x@ R=}v xm |}=yxw}W w [49]Ovvm|t R=Q@= xv=O=R; =Q
R= O=Qi= Q}=U R= QDW}@ |DN=vWu=wQ ^=Lr R= =QouwQO O=Qi= =t= "OvyO|t K}HQD =Q
w Ovvm|t xar=]t hQY =Q OwN Ckw QDW}@ O=Qi= u}= "OvOvtxQy@ |Ret |=yC}r=ai
QO =Q |a=tDH= \@=wQ '=y=QouwQO "OvyO|t K}HQD u=Qo}O =@ CQW=at x@ =Q |}=yvD
QD\=DLt p}rO u}tyx@ w OvW=@ xHwD uwv=m Ovy=wN|tv w OvQ=O CUwO OwOLt K]U
=Q |}=yxw}W R= xDUO u; =y=QouwQO wQu}= R= [50]"Ovvm|t pta =y=QouwQ@ R= QDxDU@ w
QDW}@ OQ=O '|tqm \=@DQ= ẁv R= XwYNx@ 'QDsm \=@DQ= w QDW}@ RmQtD x@ R=}v xm

"OvyO|t K}HQD
"Ov=xO=O Q=Qk C} wrw= QO =Q x@L=Yt w xWkv 'u=@OQv O=H}= |=yxw}W |UL O=Qi=
|Q}oxR=Ov=p@=k =Q xJv; w OvQ=OvB|t syt =Q =yC}ak=w w OvQ=O xHwD C=}�RH x@ =y|UL
xawtHt R= xO=iDU= =@ u=@OQv O=H}= |xw}W QO xm =Hv; R= "OvQ}o|t Q_v QO syt CU=
=yQ=Owtv xWkv |xw}W QO w |DNQO |=yQ=DN=U j}kO CQwY x@ |twta Cq=-wU
QO=k =yxWkv w =yu=@OQv KqY= w QwQt =@ u=oQ@N w OwW|t sUQ Pe=m xLiY |wQ
w u=@OQv O=H}=� xw}W wO u}= =@ xOW ?Um Vv=O |HvUQ=@Da= w OvDUy =yv; Q}}eD x@
p@=k =y|UL |xr}Uwx@ xw}W wO u}= C} wrw= O}=W "OwW|t s=Hv= |DL=Q x@ �xWkv

"OW=@ x}HwD
"OvQ=BU@ Q]=N x@ =Q =yv; w Ovv}@@ =Q |O=} R j}=kL Ovv=wD|t =y|UL |iQ] R=
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1. myers - briggs type indicator (MBTI)
2. neuroticism
3. emotional stability
4. openness
5. agreeableness
6. conscientiousness

�References� `@=vt
1. Afrazeh, A., Knowledge Management (Concepts, Models

and Implementation), Amir Kabir University Publisher,
Tehran (2007).

2. Eric, C. and Okafor, C.C. \The underlying issues in
knowledge elicitation", Interdisciplinary Journal of In-
formation, Knowledge and Management, 1, pp. 95-108
(2006).

3. Heisig, P. \Harmonisation of knowledge management
comparing 160 KM frameworks around the globe", Jour-
nal of Knowledge Managment, 4, pp. 4-31 (2009).

4. Shu-hsein, L. \Problem solving and knowledge inrrita",
Expert System with Applications, 22, pp. 291-317 (2002).

5. Breuker, J. \A cognitive science perspective on knowl-
edge acquisition", Int. J. Human-Computer Studies, 71,
pp. 177-183 (2013).

6. Jafari, M., Akhavan, P. and Akhtari, M., Knowledge
Management: A Comprehensive View to Tools & Tech-
niques, Rasa Publisher, Tehran (2011).

7. Kidd, L.A., Knowledge Acquisition for Expert Systems:
A Practical Handbook, Plenum, New York (1987).

8. Hua, J. \Study on knowledge acquisition techniques",
Second International Symposium on Intelligent Informa-
tion Technology Application (2008).

9. Smith, P., An introduction to Knowledge Engineer-
ing, International Thompson Computer Press, London
(1996).

10. Hayes-Roth, F., Building Expert Systems' (Teknowl-
edge Series in Knowledge Engineering, Reading, Mas-
sachusetts, USA: Addison-Wesley, 444 p. (1983).

11. Durkin, J., Expert Systems: Design and Development,
1rd edition, Macmillan Publishing Compan (1994).

12. Akhavan, P. and Dehghani, M., Knowledge Manage-
ment: Experts' Knowledge Acquisition in Practice, Malek
Ashtar University Publisher, Tehran (2015).

13. Akhavan, P. and Dehghani, M. \Knowledge acquisition
techniques selection: A comparative study", The IUP
Journal of Knowledge Management, 3, pp. 17-30 (2015).

14. Milton, N. \Personal knowledge techniques", Ph.D. The-
sis. School of Psychology, University of Nottingham, UK.
(2003).

15. Waterman, D., A Guide to Expert Systems, Pearson Ed-
ucation, London (2004).

16. Shadbolt, N.R. and Burton, A.M., Knowledge Elicita-
tion: A Systematic Approach, In J.R. Wilson & E. Cor-
lett (Eds) Evaluation of Human Work: A Practical Er-
gonomics Methodology, 2nd and Revised Edition, Lon-
don: Taylor and Francis (1995).

17. Lion, Y.I. \Knowledge acquisition: Issues. techniques
and methodology", In: Proceedings of the ACM SIGBDP
Conference on Trends and Directions in Expert Sys-
tem, Oriando, Florida, United States, ACM pp. 212-248
(1990).

18. Payne, P.R.O., Mendonca, E.A., Johnson, S.B. and Star-
ren, J.B. \Conceptual knowledge acquisition in biomedi-
cal: A methodological review", Biomedical Information,
40, pp. 582-602 (2007).

19. Gavrilova, T. and Andreeva, T. \Knowledge elicitation
techniques in a knowledge management context", Jour-
nal of Knowledge Management, 16, pp. 523-537 (2012).

20. Milton, N.R., Knowledge Acquisition in practice: A Step
by Step Guide, London: British Library Cataloguing in
Publication Data (2007).

21. Smith, E, A, \The role of tacit and explicit knowledge
in the workplace" Journal of Knowledge Management, 5
pp. 311-321 (2001).

22. Corbridge, C., Rugg, G., Major, N.P., Shadbolt, N.R.
and Burton, A.M. \Laddering: Technique and tool use
in knowledge acquisition", Knowledge Acquisition, 6, pp.
315-341 (1994).

23. Reitman, J.S. and Rueter, H.H. \Organization revealed
by recall orders and con�rmed by pauses", Cognitive
Psvcholgy, 12, pp. 554-581 (1980).

24. Boose, J.H. \A knowledge acquisition program for ex-
pert systems based on personal construct psychology",
International Journal 0f Man Machine Studies, 23, pp.
495-525 (1985).

25. Boose, J.H., Expertise Transfer for Expert System De-
sign, Elsevier, New York (1986).

26. Maili, B.R., Construction, Evaluation and Personality,
Translated by Mansoor. M. Tehran, Tehran University
Publisher (2001).

27. Schultz, S.E., Theories of Personality, Translated by
Seyyed Mohammadi, Y. Tehran, and Virayesh Publisher
(1999).

28. Hersey, P. and Kenneh, H., Blanchard; Management of
Organizational Behaviour: Utilizing Human Resources,
5th ed., Englewood Cli�s, New Jersey: Prentice- Hall,
Inc. (1989).

29. Tosi, H.L. and Mero, N.P., The Fundamentals of Or-
ganizational Behavior: What Managers Need to Know,
Blackwell, Boston, MA. (2003).

51



"""Ov
}=Qi

Q@O
=Qi=

C}Y
NW

|oS
}wQ

}F- =D
|U

QQ@

30. Robbinz, S. \Cognitive acts and problem solving", Jour-
nal of Cognitive, 12, pp. 191-197 (2002).

31. Siyasi, A., Theories of Personality, Tehran, Tehran Uni-
versity Publisher (1999).

32. Jung, C.G., Psychological Types, (Baynes, H.G., trans.,
rev., Hull, R F.C.), Princeton University Press, Prince-
ton, NJ. (1971).

33. Tieger, P.D., Barron, B. and Tieger, K, Do What You
Are, Translated by Gharache Daghi and Rahim Mon-
fared Naghsh and Negar Publisher (2012).

34. Schultz, S.E., Theories of Personality, Translated by
Seyyed Mohammadi, Y. Tehran, and Virayesh Publisher
(1999).

35. Dhaliwal, J.S. and Benbasat, I. \A framework for the
comparative evaluation of knowledge acquisition tools
and techniques", Knowledge Acquisition, 2, pp. 145-66
(1990).

36. Ackerman, P.L. \A theory of adult intellectual devel-
opment: Process, personality, interests, and knowledge",
Intelligence, 22(2), pp. 227-257 (1996).

37. Burton, A.M., Sttadbolt, N.R., Hedgecock, A.P. and
Rugg, G. \A formal evaluation of knowledge elicitation
techniques for expert system, Domain 1", Proceedings
of Expert Systems '87 on Research and Development in
Expert Systems, IV, pp. 136-145 (1987).

38. Borges, R. \Tacit knowledge sharing between IT work-
ers: The role of organizational culture, personality, and
social environment", Management Research Review, 1,
pp. 89-108 (2013).

39. Judge, T.A. and Ilies, R. \Relationship of personality to
performance motivation: A meta-analytic review", Jour-
nal of Applied Psychology, 87, pp. 797-807 (2002).

40. Cabrera, A., Collins, W.C. and Salgado, J.F. \Determi-
nants of individual engagement in knowledge sharing",
The International Journal of Human Resources Manage-
ment, 2, pp. 245-309 (2006).

41. Cho, N., Li, G.Z. and Su, C.J. \Empirical study on
the e�ect of individual factors in knowledge sharing by
knowledge type", Journal of Global Business and Tech-
nology, 3, pp. 1-16 (2007).

42. Chilton, M.A. and Bloodgood, J.M. \Adaption-
innovation theory and knowledge use in organizations",
Management Decision, 8, pp. 1159-1180 (2010).

43. Rajabpoor, A.R. \Knowledge acquisition technique se-
lection regarding to extrovert or introvert personality",
MS Thesis, Malek Ashtar University, Supervised by Dr.
Peyman Akhavan (2013).

44. Locke, E.A. and Latham, G.P. \What should we do
about motivation theory? Six recommendations for the
twenty-�rst century", Academy of Management Review,
29(3), pp. 388-403 (2004).

45. Wagner, W.P., Otto, J. and Chung, Q.B. \Knowledge
acquisition for expert systems in accounting and �nan-
cial problem domains", Knowledge-Based Systems, 15,
pp. 439-447 (2002).

46. Alberta, C. \Testing the repertory grid for personal de-
cision making and problem solving", Ph. D. Thesis. De-
partment of Educational Psychology (2000).

47. Momeni, M. and Ghayoumi, A.F., Statistical Analysis
with SPSS, Moeallef Pub., Tehran (2010).

48. Ahangi, A., Abedian, A. and Fathabadi, J. \Personal-
ity type and problem solving styles among university
employees", Journal of Applied Psychology, 3(4), 12 pp.
(2010).

49. Pervin, L.E. and John, O.P. \Personality: Theory and
research", (2002).

50. Banziger, K., The Physiology of Type, Introversion and
Extraversion (1999).
http://www.benziger.org/articlesIng/?p=30

51. William, H. \Age group di�erences and estimated fre-
quencies of the Myers- Briggs Type Indicator prefer-
ences", Measurement & Evaluation in Counseling & De-
velopment, 2, pp. 69-99 (1999).

52. Briggs, M., Introduction to Type: A Guide to Under-
standing Your Results on the Myers- Briggs Type In-
dicator, Translated by Jalali, A & Zahrabi, M. Tehran,
and Fardanesh Publisher (1990).

53. Briggs, I.M., Mc Caulley, M.H., Quenk, N.L. and Ham-
mer, A.L., MBTI Manual, Palo Alto: Consulting Psy-
chologists Press (2003).

"s} Q=RoU=BU xv=t}tY O} Qw;|t ptax@ xt=vVUQB

CUw}B
=yxw}W |@=} RQ= xt=vVUQB

OvtWy=wN 'Vv=O?=UDm = xUrHu}= QO =tWCmQW R= QmWDut[ '|t=QoXYNDt
uOQm QB QO xm |D}=va pP@ R= "O}}=tv u=}@ xUrH u}= XwYN QO =Q OwN Q_v CU=

52



2/
1|

xQ=t
W'

33
�1

|xQ
wO'

�13
96

u=DU
tR�

h}
QW

C}
Q}Ot

w`}
=vY

|U
Ovyt

%|oO=wv=N s=v w s=v
sir=Nt ,qt=m sir=Nt sQ=Ov |Q_v ski=wt ski=wt ,qt=m """Q=R@= =@ Vv=O ?=UDm = xUrH

=D xm OW |r�=Ut uOW Q=mW; w ut Qmi l} QLD ?Hwt w xOw@ R}ov=Q@ Vr=J xUrH u}= "1
"sOw@ xOQmv Qmi =yv; x@ p=L x@

C}i}m R= w xOw@ Q=oR=U ut |ak=w Vv=O =@ |O=} R OL =D xUrH u}= R= GQNDUt Vv=O "2
"CU= Q=OQwNQ@ ?wr]t

"Ow@v xOvvm xDUN ut |=Q@ xUrH u}= "3
"sW=@|t jwi Q=R@= =@ |}xUrH u}vJ QO OOHt CmQW x@ Ovtxkqa ut "4

"OW Q=mW; ut |YYND Vv=O R= |O}OH O=a@= w xOw@ ?=PH xUrH u}= QO xDiQ Q=m x@ Q=R@= "5
"CiQo s=Hv= CrwyU x@ Q=R@= u}= |=QH= OvwQ w Cq=-wU KQ] |xwLv "6

"Ow@v |vqw] w Q@u=tR |r}N Q=R@= u}= =@ Vv=O ?=UDm = "7
"syO x�=Q= `t=H w j}kO CQwY x@ =Q OwN Vv=O ut xm OW ?@U Q=R@= u}= "8

"svm|t x}YwD u=Qo}O x@ =Q |Q=R@= u}vJ =@ Vv=O ?=UDm = "9
w xOw@ u=tR=U h=Oy= jkLD |=DU=Q QO xUrH u}= R= xOW ?=UDm = Vv=O ut Q_v x@ "10

"OwW|t u=tR=U |WN@ QF= w |}=Q=m |=kDQ= x@ QHvt u; R= xO=iDU=

53


