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. supply chain operations reference

business process orientated maturity model
fuzzy analytic hierarchy process

additive ratio assessment

supply chain management

. Maturity Models

supply chain performance measurement

. activity-based costring

frame work for logistics research

. software engineering institute

. capability maturity model

. business process orientation maturity model

. process survey tool

. philips company

. European foundation for quality management

. business excellence through speed and teamwork
. process survey tool

. supply chain capability maturity model

. supply chain performance management

. supply chain management assessment tools

. supply chain management-capability maturity model
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SCOR model

reliability

Responsiveness

order fulfillment cycle time
agility

flexibility

adaptability

value-at-risk

cost

total cost to serve

asset management efficiency
cash-to-cash cycle time
return on fixed assets
return on working capital
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