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uOw@ p=tQv ZQi R= Ce=Qi u}vJty w VwQ u}= QO \UwDt w lJwm |xvwtv sHL
|xOvvmu}}aD ?} Q[ '|Q=t; u=wD '|Q=O=vat K]U Ovv=t |rt=wa [39]"CU=yxO=O
?U=vt |xvwtv sHL u=yvB Q}eDt l} x@ xOW OQ=w |=yu=m}B O=OaD u} QDW}@ w 'R2

|Q=O=vat K]U |WywSB |xar=]t l} QO 'pwtat Qw]x@ [40]"Ovm|t XNWt =Q
=@ "CU= R=}v 0 25 xOvvmu}}aD ?} Q[ Q=Okt |xv}tm w �80 |Q=t; u=wD '�5
sRq xvwtv 52 u}=Q@=v@ 'xOW OQ=w u=yvB Q}eDt x@ u=m}B wO uwJ '=yZQiV}B u}=
CU= umtt lJwm |xvwtv sHL xm OvyO|t O=yvW}B Qo}O C=k}kLD [41w39]"CU=
CLY |=Q@ sRq |xvwtv |xv}tm R= u=v}t]= |=Q@ [42]"OyO Vy=m =Q pOt |}=Q=m

Cq}=tD R= [27]"OvwW|t xOQ@ Q=m x@ CmQW |=yOQ@y=Q |R=UxO=}B QO TwULt=v
w pwYLt QO QtDUt |=kDQ= x@ OyaD w [28]C=]=@DQ= CrwyU u=wD|t xOvvmu}t-=D
w |}=[Q j}kLD QO Cq}=tD w =yC}r@=k R= |rt=m CUQyi "OQ@ s=v =Q [29]CtON

"CU= xOW xOQw; [20]CQw=

xv}W}B |Ov@ `tH "3"2
`=wv= u}@ \=@DQ= XwYN QO |k}kLD xm O=O u=Wv u}W}B |=yVywSB QwQt
l} QO u=oOvvmu}t-=D |xaUwD w |@=} RQ= |=yQ=}at w xOvvmu}t-=D Vv=O u=} QH
xm OQ=O OwHw ẁ[wt x@ l}ORv s}y=it |UQQ@ =t= "CU= xOWv s=Hv= xQ}HvR
Vkv OQwt QO xOW s=Hv= C=k}kLD T=U=Q@ "OwW xO=iDU= xar=]t u}= QO Ov=wD|t
|x}=tQU O=a@= |NQ@ xm OyO|t u=Wv =yxDi=} 'xOvvmu}t-=D ?=NDv= QO Vv=O C} Q}Ot
Qt= u}= xm OvDUy Q=PoQ}F-=D xv}y@ u=oOvvmu}t-=D ?=NDv= w |@=} RQ= |wQ Q@ |Qmi
Vkv |UQQ@ x@ [31]'|r w QW [30]"OwW|t u}t-=D |xQ}HvR |}=Q=m V}=Ri= Ea=@
|v=tR=U |=yC}r@=k Q@ u; Q}F-=D w u=tR=U Vv=O C} Q}Ot QO C=aq]= |Qw=:vi
=mQW w u=oOvvmu}t-=D ?=NDv= |=Q@ `t=H Q=}at GvB [32]u=Q=mty w q} w; "OvDN=OQB
|=yQ=}at "CU= xOW xO}O =yC}r@=k Oa@ QO =yQ=}at u}= s=tD ,=@} QkD "OvOQm |}=U=vW
|=Q@ =yu; "OvDUy sy x@ l}ORv ,=D@Uv xOvvmu}t-=D ?=NDv= |=yQ=}at w |Ov@xDUO
xDiQo Q=m x@ |@=} RQ= w ?=NDv= |=Q@ u=oOvvmu}t-=D C} Q}Ot OvtWwy Q=R@= |xaUwD
xOW C@=F w |UQQ@ VRQ= jrN w u=oOvvmu}t-=D |Ov@xDUO u}@ \=@DQ= [33w4]"Ov=xOW

[34]"CU=

j}kLD VwQ "3
=yx}[Qi w |Q_v pOt u}wOD "1"3

xOvvmu}t-=D u}@ Vv=O u=} QH =}; xm s}DUy ?r]t u}= C=@F= p=@vO x@ xr=kt u}= QO
u}vJ Qo = w #OW=@ xDW=O |Q}F-=D u=oOvvmu}t-=D |xaUwD |wQ Q@ Ov=wD|t Q=O} QN w
|}=yVwQ xJ |wQ w CW=O Ovy=wN =Q Q}F-=D u} QDW}@ |}=yVv=O u=} QH xJ 'CU=
xOvvmu}t-=D Vv=O u=} QH xvwoJ xm Ovm|t |UQQ@ j}kLD u}= #OQm |Q=Pox}=tQU O}=@
Q@ �xOvvmu}t-=D CtU x@ Q=O} QN R= Vv=O w Q=O} QN CtU x@ xOvvmu}t-=D R= Vv=O�
&OQ=O OwHw =RHt |twyit |xR=U wO "OQ=Po|t Q}F-=D u; Cq}=tD w =yC}r@=k |wQ
"xOvvmu}t-=D Vv=O u=} QH w �Cq}=tD w =yC}r@=k Q_vt wO R=� u=oOvvmu}t-=D |xaUwD
OwHw u=oOvvmu}t-=D |@=} RQ= |=Q@ |irDNt |=ypOt 'u}W}B |=yVywSB |x}=B Q@
x@ u=oOvvmu}t-=D |@=} RQ= |=Q@ Cq}=tD w =yC}r@=k |=yQ=}at R= xar=]t u}= "OQ=O
|@=} RQ= w |Ov@xk@] u}vJty [20]"Ovm|t xO=iDU= u; C}at=H w C}twta p}rO
R= xO=iDU= "OwW|t u}t-=D |xQ}HvR QO h}a[ \=@DQ= x@ QHvt u=oOvvmu}t-=D |a]kt
x@ Vv=O T=U= Q@ |@=} RQ= |=Q@ =} wB pOt l} Ov=wD|t Cq}=tD w =yC}r@=k |=yQ=}at
Vv=O [30]"CU= pt=a u}= R= VN@l} xOvvmu}t-=DVv=O "Ovm O=H}= xOW |v=UQRwQ
w xOvvmu}t-=D |xQ=@ QO Vv=O 'xOvvmu}t-=D |=Q@ Vv=O [11]%OQ=O VN@ xU xOvvmu}t-=D
xOvvmu}t-=D - Q=O} QN |Wv=O u=} QH u}= u}@ \=@DQ= xar=]t u}= "xOvvmu}t-=D R= Vv=O
V}=tv =Q j}kLD |twyit pOt 1 pmW "Ovm|t |UQQ@ u=oOvvmu}t-=D |xaUwD =@ =Q

"OyO|t
=yC}r@=k V}=Ri= |wQ Q@ xOvvmu}t-=D |=Q@ Vv=O u=} QH Q}F-=D "1"1"3

|D=aq]= |OvtR=}v =D Ovm|t?Um xOvvmu}t-=D xmCU=|Wv=O xOvvmu}t-=D |=Q@Vv=O
uwQO Ov=wD|t Vv=O `@=vt "Ovm =[Q= Q=R=@ w |QDWt w pwYLt XwYN QO =Q OwN
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QQ@Oy=wN hPL xt=vVUQB CQwQ[ ?ULQ@ =} OwW|t p}tmD OW=@ xOv=t MU=B
w uWwQ Cra O}=@ OvW=@ xDW=Ov |v=wNsy Qo}Om} =@ =yp=-wU MU=B Qo = "OW

"OwW KqY= xt=vVUQB
xm |}=yxO=O ,qFt &OR=U|t QDxO=U =Q VR=OQB Q=m =yxO=O l}miD %=yxO=O l}miD �
'u=oQ@N '|tUQQ}e w |tUQ u=vmQ=m Ovv=t Ov=xOW |Qw;`tH hrDNt |=yxwQo R=
"OwW|t =OHC}atH =} xwQo Qy x@ \w@ Qt |=yxt=vVUQB """ w u=Q}Ot 'u=U=vWQ=m
xOW OQ=w Smart PLS Q=Ri=sQv QO xOW |Qw;OQo |=yxO=O w j}kLD |Q_v pOt
'=yxrO=at |=]N |=yTv=} Q=w '|Q=DN=U ?}=Q[ pt=W O=R; |=yQDt=Q=B Q}O=kt w
"CU= xOW OQw;Q@ pkDUt |=yQ}eDt Tv=} Q=w w pkDUt |=yQ}eDt u}@ |oDU@ty
'xOW OQw;Q@ |=yQDt=Q=BCyH w COW 'xOW OQw;Q@ |=yQDt=Q=B |Q=t; |Q=O=vatTBU
"CU= xDiQo Q=Qk uwtR; OQwt �=yxO=O \UwD |Q_v pOt C}=tL u=R}t� pOt VR=Q@ w
T=}kt ẁv "CU= xOW xO=iDU= C=aq]= p}rLD |=Q@ |�RH C=a@ Qt pk=OL VwQ R=
|=Hx@ PLS consistent VwQ u}=Q@=v@ [51]"CU=|U=mav= pOt u}= QO |Q}oxR=Ov=
pk=OL VwQ |Dkw [38]"CU= xOW xDiQo Q=mx@ |�RH C=a@ Qt pk=OL |DvU VwQ
|=yu}tND QO |D=@F|@ l} x@ 'OwW|t p=ta= |U=mav= |=yxR=U x@ |�RH C=a@ Qt
VwQ [52]"Ovm|t K}LYD =Q =yu}tND u}= PLSc "OwW|t QHvt Q}Ut ?}=Q[
=D OwW|t xDiQo Q_v QO ModeA consistent |U=mav= |=yxR=U |=Q@ |yOuRw

"Ovm u}t[D =Q |k=QDi= Q=@Da= QO pmWt hWm

G}=Dv "4
QO PLS-SEM |rm KQ] "OW |@=} RQ= Smart PLS Q=Ri=sQv =@ |Q=DN=U pOt

"CU= xOW xO=O V}=tv 2 pmW
=@ u=yvB Q}eDt Tv=} Q=w R= Q=Okt xJ xm OyO|t u=Wv =yxQ}=O uwQO O=Oa=
Q}F-=D u=R}t =yu=m}B |wQ O=Oa= "OwW|t xO=O K}[wD \@DQt u=yvB |=yQ}eDt Q}=U
QO R}v =RuwQO |=yQ}eDt Tv=} Q=w "OyO|t u=Wv Qo}O Q}eDt |wQ Q@ =Q Q}eDt l}

"pOt |Q=DN=U CqO=at "2 pmW

w u=Q}Ot pt=W u=oOvvmCmQW "OW ?=NDv= xOvvmu}t-=D CmQW 130 C=@U=Lt
pt=m w K}LY |xt=vVUQB 99 "CU= C=tON w `}=vY |=yVN@ R= u=DUQB QU

"OyO|t u=Wv =Q u=oOvvmCmQW l}i=QowtO C=aq]= 1 pwOH "OW Ci=} QO

xt=vVUQB |x}yD "3"3
xt=vVUQBu}= "OwW|t x}yD R=}v OQwt C=aq]= |Qw;`tH |=Q@ xt=vVUQB 's=ou}= QO
xO=iDU= =@ =yu; |}=wQ TBU w x}yD ẁ[wt |xv}W}B w C=}[Qi T=U= Q@ =OD@= QO
T} wvV}B "CU= xDiQo CQwY u; QO sRq C=LqY= w xOW |UQQ@ u=oQ@N Q_v R=
XwYN QO |HvUQ_v |=Q@ |y=oWv=O w |DavY u=oQ@N R= Qiv 5 x@ xt=vVUQB
"OW p=ta= xt=vVUQB pmW |wQ Q@ |Di=} QO |=yOQwNR=@ w p=UQ= |L=Q] w =wDLt
|Qw;`tH |=Q@ xDi=} Q=DN=U |xt=vVUQBl} 'j}kLD |=yx}[Qih} QaD R= Oa@
xDiQopmWu}W}B |=yVywSB QwQtT=U= Q@ xt=vVUQBu}= "OW O=H}= x}rw= C=aq]=
u=oOvvmu}t-=D Vv=O u=} QH XwYN QO |tm |rta C=k}kLD xm xDmv u}= =@ "CU=
&CU= xOW G=QNDU= ẁ[wt x@ l}ORv s}y=it R= =yXN=W 'wQu}= R= "CW=O OwHw
|=yC}r@=k x@ \w@ Qt |=yXN=W "Vv=O p}O@D wVv=O l =QDW= 'Vv=O p=kDv= Ovv=t
xm CU= [25]wmwmwU w |r [28]'u=D w u=v=m [43]'T}r=m j}kLD |x}=B Q@ u=oOvvmu}t-=D
"Ov=xOW |L=Q] =yVRQ= w |v=tR=U |=kDQ= |=Q@ xOvvmu}t-=D |}=v=wD |Q}oxR=Ov= |=Q@
[28]'u=D w u=v=m [24]'|rDQ=y w |wJ j}kLD R= u=oOvvmu}t-=D Cq}=tD |=Q@ =yXN=W
|=Q@ xm |a@=vt w =yXN=W u}vJty "Ov=xOW T=@Dk= [30]u=wN= w [29]Tr=Rvwo
|UQQ@ [46�44w3]"CU= xOW xO=O V}=tv 2 pwOH QO xOW xO=iDU= Vv=O u=} QH

[47]"OW xO=O K}HQD |}x]kv 5 x@ |}x]kv 7 CQm}r h}] =@ u=oOvyOMU=B Q_v

|}=}=B w |}=wQ "4"3
|}=}=B w |}=wQ u}=Q@=v@ "CU= xOW jDWt C=k}kLD Q}=U R= xar=]t u}= QO =yXN=W
"OwW|t |@=} RQ= ,=OOHt |Q}oxR=Ov= pOt u}= OwHw =@ "CU= xOW |UQQ@ ,q@k =yu;
|k=QDi= Q=@Da= w '=Qoty Q=@Da= '|vwQO |ovy=ty |�RH C=a@ Qt pk=OL VwQ QO
|Oa@ VN@ QO G}=Dv [48w41]"OvwW|t xO}HvU pOt CLY w |ovy=ty uwtR; |=Q@
|Oa@ |=yxt=vVUQB =@ pw= RwQ 15 QO xOWCi=} QO |xt=vVUQB "OW Oy=wN u=}@
u}= uOw@ Q=O=vat Q}e [49]"OwW |UQQ@ Non-response bias =D OwW|t xU}=kt

[50]"Ovm|tv OQ=w |O=Q}= =yxDi=} Q=@Da= Q@ OQwt u}= xm O=O u=Wv =yuwtR;

xOW |Qw;`tH |=yxO=O p}rLD w x} RHD "5"3
C=aq]= |=Q@ Q} R |xrLQt wO "OW s=Hv= u; Q}UiD w VR=OQB =yxO=O |Qw;OQo R= TB

%OW s=Hv= xOW |Qw;`tH
|Qw;OQo |=yxO=O "OwW|tC@F w |Qw;`tHCkO x@ =yxO=O %=yxO=OC}i}m pQDvm �
uwO@ =yVUQB R= |O=OaD Qo = "OwW|t KqY= |r=tDL= |=y=]N w |v}@ R=@ xOW

"u=oOvvmCmQW |D}atH C=aq]= "1 pwOH
OYQO C}r=ai ẁv OYQO u=vmQ=m O=OaD
29 p}DU= `}=vY 23 Qiv 50 R= QDtm18 C=R}yHD w Cq; u}W=t 41 Qiv 99 =D 5029 |mWRB C=R}yHD 36 Qiv 100 R= QDW}@14 |} wQ=O w |}=Pe `}=vY
10 Q}=U

68



2/
1|

xQ=t
W'

34
�1

|xQ
wO'

�13
97

u=DU
tR�

h}
QW

C}
Q}Ot

w`}
=vY

|U
Ovyt "xt=vVUQB |=yQ}eDt K} QWD "2 pwOH

=yxR=U `HQt =yQ}eDt h} QaD

|xaUwD

[35w25] CAP 1 "CU= xO}WN@ Ow@y@ Q=R=@ QO O}OH CqwYLt |=yCYQi |v}@V}B |=Q@ =Q OwN C}r@=k =t CmQW

=yC}r@=k

" CAP 2 "CU= xO=O <=kDQ= wv |=yxO}= `} QU |R=U|Q=HD |=Q@ =Q OwN C}r@=k =t CmQW
" CAP 3 "CU= xO}WN@ Ow@y@ =yu=QL@ w =yVr=J |v}@V}B |=Q@ =Q OwN C}r@=k =t CmQW
" CAP 4 "CU= xO}WN@ Ow@y@ |DavY C=Q}}eD =@ |v=tR=U h=Oy= `} QU j=@Yv= |=Q@ =Q OwN C}r@=k =t CmQW
" CAP 5 "CU= xO}WN@ Ow@y@ Q=R=@ x@ |} woMU=B u=tR Vy=m |=Q@ =Q OwN C}r@=k =t CmQW
" CAP 6 "CU= xO}WN@ Ow@y@ Q=R=@ O}OH |=yR=}v x@ |} woMU=B |=Q@ =Q OwN C}r@=k =t CmQW
" CAP 7 "CU= xO}WN@ Ow@y@ |rN=O |=yOv}=Qi |R=U=w;sy |=Q@ =Q OwN C}r@=k =t CmQW

[28] CAP 8 "CU= xO}WN@ Ow@y@ JIT \@DQt C=aw[wt |=Q@ =Q OwN C}r@=k =t CmQW

|xaUwD

" WIL 1 "Ovm xJQ=Bm} Q=O} QN =@ =Q u}t-=D |xQ}HvR C} Q}Ot \=@DQ= xm OQ=O p}=tD =t CmQW

Cq}=tD

" WIL 2 "OQ=Po@ l =QDW= x@ Q=O} QN =@ =Q xv=tQLt C=aq]= xm OQ=O p}=tD =t CmQW
[24] WIL 3 "OW=@ xDW=O Q=O} QN =@ R=@ w 'QtDUt 'xv=kO=Y \=@DQ= xm OQ=O p}=tD =t CmQW
[29] WIL 4 "CU= CtON w pwYLt QO QtDUt |=kDQ= x@ OyaD u=y=wN =t CmQW
[24] WIL 5 "CU= Q=O} QN =@ COtOvr@ \=@DQ= u=y=wN =t CmQW
[30] WIL 6 "OR=U p}yUD u}t-=D |xQ}HvR pw] QO =Q Vv=O w xO}= l =QDW= xm CU= |D=aq]= |Qw=vi Q=DN=U u=y=wN =t CmQW

Vv=O u=} QH

[44w7] KFS 1 "Ovm|t Q=RoQ@ xOv}; R=}v OQwt CqwYLt hWm |=Q@ =Q |t_vt C=UrH Q=O} QN
" KFS 2 "OyO|t s=Hv= |r=tDL= R=}v OQwt CqwYLt |wQ Q@ |O=} R |v=tR=UuwQO C=k}kLD Q=O} QN
" KFS 3 "Ovm |UQQ@ =Q u}t-=D |xQ}HvR C=tON C}i}m =D Ovm|t CwaO s_vt Qw]x@ =Q u=oOvvmCmQW Q=O} QN
" KFS 4 "Ovm|t |UQQ@ u}t-=D |xQ}HvR \}Lt Q@ =Q C=Q}}eD |r=tDL= Q}F-=D ,=@ w=vDt Q=O} QN

[46w45'3] KFS 5 "s}=xDiQo O=} =Q |D=mv Q=O} QN R= |vi |=yCQ=yt OQwt QO
" KFS 6 s}=xDiQo O=} =Q |D=mv Q=O} QN R= |D} Q}Ot |=yCQ=yt XwYN QO
" KFS 7 "s}=xDiQo O=} =Q |D=mv Q=O} QN R= pwYLt |xaUwD XwYN QO
" KFS 8 "s}=xDiQo O=} =Q |D=mv Q=O} QN R= |@=} Q=R=@ |=yCQ=yt OQwt QO
" KFS 9 "s}=xDiQo O=} =Q |D=mv Q=O} QN R= CN=U |=yOv}=Qi OQwt QO

[30] KFS 10 "OQ=O OwHw u=oOvvmu}t-=D Vv=O C} Q}Ot =@ \@DQt |Wv=O |=yxm@W w =yx=oQO 'Q=O} QN u=tR=U QO
" KFS 11 "CU= OwHwt Q=O} QN u=tR=U QO xOvvmu}t-=D |}=Q=m |@=} RQ= |=Q@ ?U=vt w uWwQ h} Q=aD w =yx} wQ
" KFS 12 'C}i}m Ovv=t "CU= OwHwt Q=O} QN u=tR=U QO xOvvmu}t-=D ?=NDv= |=Q@ ?U=vt w uWwQ h} Q=aD w =yx} wQ

u=v}t]= w CmQ=Wt 'OyaD 'C=a]k pw@kp@=k CWoR=@ MQv 'p} wLD u=tR 'xv} Ry
[44w7] KFS 13 "OQ=O OwHw xOvvmu}t-=D w Q=O} QN u}@ u}t-=D |xQ}HvR QO Cq=mW= w C=ty=iD <wU pL |=Q@ K[=w |=yptar=QwDUO

R= p@k sD} Qwor= "OW |@=} RQ= R=Ov=x=QOwN xvwtv 5000 R= xvwtv 2859
u=R}t |@=} RQ= |=Q@ "OW s=Hv= xrLQt 6 =@ \ki w Q=QmD |}=yv OL x@ uO}UQ
"OW xO=iDU= bootstrap |=yuwtR; w [54] SRMR XN=W R= [53]j=@]v=
xOW |v}@V}B |oDU@ty w xOW xOy=Wt |oDU@ty u}@ Cw=iD SRMR XN=W
xOW xOy=Wt |oDU@ty u}@ hqDN= \UwDt Q=Okt u}=Q@=v@ "Ovm|t x@U=Lt =Q
0 08 R= QDtm Q=Okt "OwW |Q}oxR=Ov= jr]t Q=Okt l} =@ Ov=wD|t xDW=OQ=_Dv= w
x@U=Lt 0 05 Q@=Q@ pOt j=@]v= u=R}t XN=W [55]"OyO|t u=Wv =Q ?wN j@=]D

"OW

'OW=@|t =RuwQO u=yvB Q}eDt l} xm =yC}r@=k Q}eDt |=Q@ "CU= XNWt pmW
Vv=O u=} QH� Q}eDt xm CU=vat u=O@ u}= "CU= 0 516 X}NWD ?} Q[ Q=Okt
u=} QH "OyO|t K}[wD =Q =yC}r@=k QO Tv=} Q=w �52 u}ov=}t Qw]x@ �xOvvmu}t-=D

"OyO|t K}[wD =Q Cq}=tD Tv=} Q=w �53 R}v xOvvmu}t-=D Vv=O
Q}F-=D 0 726 =@ xOvvmu}t-=D Vv=O u=} QH xm OyO|t u=Wv |rN=O pOt |UQQ@
Q=Okt |oty xOW OQ=Ov=DU= Q}Ut ?}=Q[ xm |}=Hu; R= "OQ=O =yC}r@=k Q@ |wk
Q@ =v@ "CU= Q=O=vat |Q=t; CQwYx@ xOW ZQi Q}Ut \=@DQ= 'OvQ=O 0 1 R= QDnQR@

"CU= XNWt pmW QO R}v =yxR=U w =yXN=W u}@|oDU@ty '|HQ=N pOt
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|}=}=B =yxR=U |}=wQ

Average

Cronbach0s
J�oreskog0s Dijkstra�

xR=Uvariance

alpha (�)
Rho Henseler0s

extracted
(�c) rho (�A)

(AVE)

0 761 0 963 0 9623 0 9642 =yC}r@=k
0 764 0 952 0 9502 0 9556 Cq}=tD
0 542 0 939 0 9454 0 9466 Vv=O u=} QH

"R=Ov=x=QOwN w =yXN=W |}=wQ "5 pwOH
|D Q}eDt |}=wQ VvmQ=@ XN=W xR=UQ=OuRw XN=W
16 4553 0 9321 0 9655 CAP 1

=yC}r@=k

13 7089 0 7075 0 8411 CAP 2
14 0029 0 6855 0 8279 CAP 3
12 9537 0 9075 0 9526 CAP 4
12 5935 0 6795 0 8243 CAP 5
13 7988 0 7261 0 8521 CAP 6
15 0351 0 7355 0 8576 CAP 7
14 2560 0 7240 0 8509 CAP 8

12 8864 0 6290 0 7931 WIL 1
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12 3054 0 9111 0 9545 WIL 2
11 5523 0 8393 0 9161 WIL 3
11 4759 0 5744 0 7579 WIL 4
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19 3114 0 8967 0 9470 KFS 1
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18 9830 0 6782 0 8235 KFS 5
15 4908 0 6403 0 8002 KFS 6
22 1805 0 6783 0 8236 KFS 7
20 7691 0 7421 0 8614 KFS 8
12 6102 0 8367 0 9147 KFS 9
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13 1719 0 5451 0 7383 KFS 11
16 1525 0 7246 0 8512 KFS 12
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[56]"OwW|t xO}HvU M=@vwQm |=ir; w |@}mQD |}=wQ 'rho =@ |vwQO |ovy=ty
x@ C@Uv |QD?U=vt XN=W |@}mQD |}=wQ [57]"OW=@ QDnQR@ =} 0 7 O}=@ u; Q=Okt

[58]"CU= |vwQO |ovy=ty |Q}oxR=Ov= |=Q@ M=@vwQm |=ir;
OwW|t x@U=Lt u=yvB Q}eDt Qy |=Q@ (AVE) |H=QNDU= Tv=} Q=w \UwDt
'CU= xOW xO=O u=Wv 3 pwOH QO xm Qw]u=ty "O}=tR=}@ =Q |}=Qoty Q=@Da= =D
j}OYD |}=Qoty Q=@Da= u}=Q@=v@ &OvDUy 0 5 VQ}PB K]U R= QDnQR@ Q}O=kt |xty
u=kkLt "OwW|t xO=iDU= HTMT C@Uv R= |k=QDi= Q=@Da= uwtR; |=Q@ [59]"OwW|t
Q=@Da= X}NWD QO cross-loading w Fornel-larker |=yQ=}at xm OvOQm C@=F
T} QD=t |x}=B Q@ =Q |v} Ro}=H Q=my=Q u}=Q@=v@ [60]"OvDU}v O=tDa= OQwt |r}N |k=QDi=
Q=@Da= QO ha[ "OyO|t u=Wv =Q G}=Dv 4 pwOH "OvOQm x�=Q= |WwQOvJ - xQ=}atOvJ
QO ?wr]t 0 85 |}=yv OL Q=Okt "OwW|t XNWt 1 x@ l}ORv O=Oa= =@ |k=QDi=

"OwW|t xDiQo Q_v
|=Q@ uwtR; u}= Q=Okt "CU=yXN=W |}=wQ 'OwW s=Hv= O}=@ xm |Qo}O uwtR;
[61]"CU= 0 7 K}HQD K]U w OW=@ 0 4 VQ}PB K]U R= QDq=@ O}=@ XN=W Qy
uOw@ p=tQv G}=Dv "OW s=Hv= |Q=DN=U Q}Ut |Q=O=vat uwtR; |=Q@ R=Ov=x=QOwN |x} wQ
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OQmrta � u}}=B C}ty=� swO `@ Q "CU= |rai OQ@y=Q Q=QtDU= xwQo u}= |=Q@ ?U=vt
w CU= xDi=} X}YND xwQo u}= x@ xm CU= |a@=vt hqD= |xOvyOu=Wv �q=@
swU `@ Q "CW=O |QDy@ |xO=iDU= |Qo}O |x]}L QO OwHwt `@=vt R= u=wD|t
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�u}}=B OQmrta � q=@ C}ty=� sQ=yJ `@ Q "CU= QDW}@ |Q=Pox}=tQU sOa =yu; |=Q@
QO "CU= |Q=Pox}=tQU w xaUwD |=yC} wrw= w u=tR=U ha[ \=kv |xOvyOu=Wv
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|=Q@ C} Q}Ot s}tYD =yCmQW QDW}@ QO '4 pmW |x}=B Q@ "OW |UQQ@ IPMA

"OQ=O |QDW}@ x}HwD xaUwD w CN=U |=yOv}=Qi XwYN QO Vv=O u=} QH Ow@y@
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xm Vv=O u=} QH V}=Ri= |=yC}r=ai 'CU= xOW xO=O V}=tv 4 pmW QO xm

[63]"OQmrta � C}ty= T} QD=t "3 pmW

"=yXN=W |x}=B Q@ =yC}r@=k |xR=U |=Q@ |}=Q=m-OQmrta p}rLD "4 pmW
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w |@=} RQ= 'u=oOvvmu}t-=D =@ x@L=Yt ?Q=HD "CU= Vv=O u=} QH xH}Dv QO w QDl}ORv
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C}ty= w |oO}J}B x@ Vv=O u=} QH w ?Um QO uOW Q}oQO x@ C@eQ "OvDUy ?Q=HD
C@eQ u}= |OQ@y=Q OQ=wt x@ \w@ Qt |=yVv=O OQwt QO u}=Q@=v@ [79]"OQ=O |oDU@ u;

"Ow@ Oy=wN OQ=wt |x}k@ R= QDW}@
s=Om xm CU= xr�Ut u}= CN=vW CU= C}ty= R�=L u=Q}Ot |=Q@ xm |}xDmv
u=wD|t hrDNt xwQo GvB "CW=O Oy=wN =QH=t u}= QO |QDW}@ |Qw;OwU 'Vv=O ẁv
pQDvm =@ \@DQt 'C}i}m =@ \@DQt 'O}rwD w CN=U =@ \@DQt Vv=O Ovv=t &OQtWQ@
u}= [30]"|Qw;wv w |Ov@u=tR ,qFt =yVv=O Q}=U w p�=Ut pL =@ \@DQt 'Ov}=Qi
OyO|t O=yvW}B =Q =yxwQo u}= R= s=Om Qy |=Q@ \=@DQ= Q=mwR=U uDW=O xar=]t
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u}= R= |m} "OQ}PB|t s=Hv= |irDNt |=yQ=}at w =ypOt T=U= Q@ Qt= u}= "CU=
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R= |v=oQ@N ?=NDv= =@ "CU= xOW s}UkD �xOvvmu}t-=D |wU R= Vv=O w xOvvmu}t-=D
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|UQQ@ xr=kt u}= |rY= |Qw;wv "OvOQm O}}-=D =Q C=}[Qi 'G}=Dv w OW |L=Q] C=}[Qi
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1. knowledge base view (KBV)
2. resource base view (RBV)
3. request for proposal
4. supply relation management (SRM)
5. supplier development (SD)
6. joint action
7. just-in-time
8. frequently asked question
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lationships: The Moderating Properties of Trust, Rela-
tionship Duration and Supplier Performance*", British
Journal of Management, 20(4), pp. 461-477, https://
DOI.org/10.1111/j.1467-8551.2008.00595.x (2009).

75



"""|
xaU

wDQ@
Vv

=Ou
=}QH

Q}F- =D
|U

QQ@

70. Singh Sandhawalia, B. and Dalcher, D. \Developing
knowledge management capabilities: a structured ap-
proach", Journal of Knowledge Management, 15(2), pp.
313-328, DOI: 10.1108/13673271111119718 (2011).

71. Helm, S., Rolfes, L. and G�unter, B. \Suppliers' willing-
ness to end unpro�table customer relationships", Euro-
pean Journal of Marketing, 40(3/4), pp. 366-383, (2006).
10.1108/03090560610648101

72. Zolkiewski, J. and Turnbull, P. \Do relationship
portfolios and networks provide the key to success-
ful relationship management?", Journal of Business
& Industrial Marketing, 17(7), pp. 575-597, DOI:
10.1108/08858620210451109 (2002).

73. Van De Vijver, M., Vos, B. and Akkermans, H. \A
Tale of Two Partnerships: Socialization in the Devel-
opment of Buyer-Supplier Relationships", Journal of
Supply Chain Management, 47(4), pp. 23-41, https://
DOI.org/10.1111/j.1745-493X.2011.03244.x (2011).

74. Humphreys, P. K., Shiu, W. K. and Chan, F. T. S.
\Collaborative buyer- supplier relationships in Hong
Kong manufacturing �rms", Supply Chain Management:
An International Journal, 6(4), pp. 152-162, https://
DOI.org/10.1108/EUM0000000005708 (2001).

75. Hintze, J. M., Volpe, R. J. and Shapiro, E. S. \Best prac-
tices in the systematic direct observation of student be-
havior", Best practices in school psychology, 4, pp. 993-
1006, (2002).

76. Chen, Y.-L., Yang, T.-C. and Lin, Z.-S. \A study on the
modeling of Knowledge value chain", Knowledge Man-
agement, 6, pp. 1-12, (2004).

77. Li, Y., Li, G. and Feng, T. \E�ects of suppliers' trust
and commitment on customer involvement", Industrial
Management & Data Systems, 115(6), pp. 1041-1066,
https:// DOI.org/10.1108/IMDS-11-2014-0351 (2015).

78. Walter, Ritter, T. and Gem�unden, H.G., \Value cre-
ation in buyer-seller relationships: theoretical consider-
ations and empirical results from a supplier's perspec-
tive", Industrial Marketing Management, 30(4), pp. 365-
377, DOI: 10.1016/S0019-8501(01)00156-0, (2001).

79. Holmen, E., Aune, T. B. and Pedersen, A.-C. \Network
pictures for managing key supplier relationships", Indus-
trial Marketing Management, 42(2), pp. 139-151, (2013).

80. Akhavan, P., Ghojavand, S. and Abdali, R. \Knowledge
sharing and its impact on knowledge creation", Jour-
nal of Information & Knowledge Management, 11(02),
1250012, https:// DOI.org/10.1142/S0219649212500128
(2012).

81. Akhavan, P. and Shahabipour, A. \Impact of implement-
ing knowledge management project on organizational
culture: case study in a medical university", Interna-
tional Journal of Management Academy, 2(4), pp. 27-36,
(2014b).

76




