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|rwYLt |=yQ=DN=U '=yOv}=Qi QO O=} R ẁvD 'O=vU= |Q=Oyov O=} R u=tR %R= OvDQ=@a
s=_v QO |}=yVr=J u}vJ `iQ "=yOv}=Qi QO =yxkrL OwHw u}vJty w |O=OQ=Qk w
R= V}@ 2007 p=U QO [17]"OwW|t s=Hv= BPM s=vx@ |twyit \UwD |Q=Omv=@
OOHt |yOv=tR=U w Ov}=Qi |R=UpOt R= OvDW=O OYk |v=tr; |=ylv=@ R= OYQO 70

[18]"Ovvm xO=iDU= �BPR u=ty�
hrDNt |=ylU} Q ZQat QO =Q =yv; xmCU= |=xvwox@ =ylv=@C}r=aiC}y=t
u=Q}= |RmQt lv=@ u}vJty w |v=yH Q@Dat |=ylv=@ 'Q[=L p=LQO "OyO|t Q=Qk
C=QQkt u} wOD "Ov�W=@|t lU} Q =@ xr@=kt xv}tR QO |QFwt C=t=Ok= s=Hv= p=LQO
'|ov}Okv '|Q=@Da= lU} Q C} Q}Ot uw�Jty |R�mQt lv=@ |=yOwtvyQ xawtHt w
C=t=Ok= u}= xrtH R= xQ}e w =ylv=@ QO |Q=Pox}=tQU |=yptar=QwDUO '|D=}rta
QHvt lv=@ |Qw;OwU CQOk Vy=m x@ |Q=Omv=@ s=_v QO lU} Q RwQ@ "OW=@|t
xO=iDU= |R=Uxv}y@ w OQmrta u} QDy@ x�=Q= 'u=tR=U Qy QO RM|rY= hOy "OwW|t
R= xO=iDU= =@ xm OW=@|t u=Q=Os=yU |=y|}=Q=O VRQ= uOv=UQ QFm =OL x@ w x}=tQU R=
'|Q=@Da= lU} Q xrtH R= |U=U= |=ylU} Q '`kwtx@ |=yQ=my=Q w ?U=vt Q}@=OD
hPL 'RM hOy wQv}= R= "OvyO|t VWwB =Q |D=}rta lU} Q w Q=R=@ lU} Q
|yOR=@ w lU} Q u=}t xv}y@ pO=aD O=H}= xmr@ CU}v lv=@ C}r=ai R= =ylU} Q

[19]"CU=
"Ov=O|t OQwt 13 pt=W =Q |mv=@ OQ=Ov=DU= |=yOv}=Qi APQC OQ=Ov=DU=
Cq}yUD |=]a= Ov}=Qi 'OQ=Ov=DU= u}= QO xOW xQ=W= |=yOv}=Qi u} QDtyt R= |m}
|r=t `@=vt u}t-=D |=Q@ =Q |}=yCYQi sw=Ot Qw]x@ CavY u}= |=[a= "OW=@|t
|=Q@ |D}akwt QO =D Ovvm|t p}rLD w x} RHD Q=m w ?Um |=yOv}=Qi |Q=BUuwQ@ w
Ov}=Qi u} QDyt u=wvax@ s=w |=]a= Ov}=Qi Ow@y@ [20]"OvQ}o@ Q=Qk xv} Rysm |=ys=w x�=Q=
'OwHwt |=yOv}=Qi p}rLD w x} RHD %CU= Q} R |=yC}r=ai OvtR=}v '=ylv=@ QO OwHwt
xOWKqY= w O}OH |=yOv}=Qi Q=QkDU= 'O}OH |=yOv}=Qi O=H}= 'OwHwt |=yOv}=Qi Q}}eD
xOW KqY= =} O}OH |=yOv}=Qi R= xO=iDU= |=Q@ u=OvtQ=m VRwt; 'u=tR=U j} Q] R=

[21]"Ot;Q=m =v p=L u}a QO w |t}Ok |=yOv}=Qi hPL C=kw= |y=o w

=OD@= QO [3]"OwW|t s=Hv= Ow@y@ |=yCYQi R= xO=iDU= w C@=F |=y|HwQN R=
|rw CW=O RmQtD Q=m w ?Um Ov}=Qi l} �|L=Q]R=@� |L=Q] |wQ Q@ \ki BPM

C} Q}Ot R= |rm O}O l} x@ R=}v Ck}kL QO xm CU= xO=O u=Wv QY=at C=k}kLD
xawtHt l} R= xO=iDU= =@ BPM Qw_vt u}tyx@ "OQ=O OwHw |v=tR=U |=yOv}=Qi
'=yVwQ 'C}tm =L 'l} SD=QDU= |ovy=ty xrtH R= '=yCmQW |=yC}r@=k R= xJQ=Bm}
'|L=Q] 'p}rLD w x} RHD |=Q@ xv=Qw;wv pLx=Q R= xO=iDU= w nvyQi w O=Qi= '|Qw=:vi
|=y|HvUQ_v [4]"Ovm|t |R} Qxt=vQ@ |v=tR=U |=yOv}=Qi QtDUt Ow@y@ '|R=UxO=}B
OwN Q=m w ?Um C} Q}Ot |=Q@ =yu=tR=U R= |Q=}U@ xm CU= xO=O u=Wv Q}N=
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O=yvW}B wor= u}= 'lU} Q Vy=m Qw_vtx@ "OvQ}o Q=Qk xO=iDU= <wU OQwt Ovv=wD|t
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?wJQ=J u=wva =@ |rwOH |Oa@ s=o QO "OW G=QNDU= 'Ov}=Qi u}mr=t w |Q=Omv=@
R= pmWDt u; |=yQ]U xm OW p}mWD Cq}yUD |=]a= Ov}=Qi |y=o ;lU} Q
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IT x=ov� OwW xDiQo Q_v QO CU}=@|t umUt lv=@ QO Cq}yUD |=]a= Ov}=QiQ} R
Ov}=Qi QO Q}oQO O=Qi= 'u=Q}Ot Q_v =@ pwOH QO OwHwt |=yCtqa "�|vwDU � QwLt
lv=@ QO core banking |D=aq]= sDU}U u=oOvyOxaUwD w Cq}yUD |=]a=

"CU= xOW p}tmD umUt

=yCWwv=B
1. Business Process Management
2. Risk Management
3. Robust
4. Risk-Aware Business Process Management
5. Discipline
6. Identify
7. Assess
8. Monitor
9. Risks
10. Basel Committee On Banking Supervision
11. Redesign Pattern
12. Banking
13. Financial
14. Business Process Compliance
15. Business Process Security
16. Security Information
17. Business Analyst
18. Developer
19. Single Case Study
20. Denial Of Service
21. Deadlock
22. Atomicity
23. Multiple Case Study
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