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8. Schonberger

9. Toyota production system
10. lean production

11. total waste elimination
12. lean

13. lean process

14. lean enterprise

15. delta zero

16. customer focus

17. leadership
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18. lean organization

19. partnership

20. information architecture

21. culture of improvement

22. lean production

23. lean equipment management

24. lean engineering

25. enterprise renewal process

26. strategic improvement cycle

27. Deming cycle

28. plan, do, check, act

29. analysis sheet
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32. 1H & 5W (Who?, What?, When?, Where?,'*] Why?, How?)

33. mean time between failures(MTBF)
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37. information technology

38. quality, cost, delivery

39. hospital corporation of America

40. find, organize, clarify, understand, select
41. integrated management system
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