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. Decision Support System (DSS)
. Semi-Structured
Non-Structured
Group Oriented Software, Groupware
Management Information System (MIS)
. Simulation
Facet
. Problem Solver
Group Decision Support System (GDSS)
. Group-Oriented Software
. Default
. Lead time
. Load
. Virtual
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3. McLeod, Raymond & Schell, George. “Manage-
ment Information System” Prentice Hall, Eighth
Edition (2001).

4. G.W. Keen, Peter & S. Scott Morton, Michael.
“Decision Support Systems: An organizational
Perspective”, Addison-Wesley (1978).
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