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enterprise resource planning

critical success factors

solution

total

standish

appropriate business & IT legacy system
top management support

champion

9. software development, testing and troubleshooting
10. middle ware

11. change management

12. customization

13. configuration

R R

14. BPR: Business Process Reengineering

15. best practices

16. business plan and vision

17. management and evaluation of performance
18. balanced scorecard
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