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Notes: GF1 = Goodness of Fit Index;
AGFI = Adjusted Goodness of Fit Index;
PGFI = Parsimony Goodness of Fit Index;
RMR(SRMR) = Standardized Root Mean Square Residual;
CFI = Comparative FitIndex;
RMSEA = Root Mean Square Error of Approximation;
NFI = Normed Fit Index;
CN = Critical N;

NNFI(TLI) = Non-Normed Fit Index (Tucker-Lewis).
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. text message
. citizen-centric
9. information and communication technology
10. e-government
11. transformation
12. citizen relationship management (CzRM)
13. entrepreneurial
14. total quality management
15. Cronbach’s alpha
16. Cochran
17. quota sampling
18. intercept
19. crowdsourcing
20. best entries
21. confirmatory factor analysis (CFA)
22. structural equation model (SEM)
23. mediator variable
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