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"(Sig> 0 05) OwW QDW}@ 0 05 R= uwtR; |Q=O|vat
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"OQ}o|t Q=Qk Vv=O C} Q}Ot Ov}=Qi Q}F-=D CLD

|Q}oxH}Dv "6
|a}@] `@=vt x@ |oDU@=w R= |O=YDk= |=y=v@ Q} R xm xR=Ov= u=tyx@ Q}N= |=yxyO QO
Q} Ro =v R}v u=Q}Ot 'Ovm|t Q}}eD |Wv=O w |Qmi |=yx}=tQU x@ |oDU@=w CtU x@
"OvR=OQB@ u; R= xO=iDU= |ovwoJ w u=WQ=mw?Um |}=v@ Q} R Vv=O |UQQ@ x@ Ov=xOW
'|DavY=Qi |xat=H QO |O=YDk= |O}rm `@vt l} u=wvax@ Vv=O C} Q}Ot wQ u}= R=

"CU= xOW C}ty= R�=L
Q=}U@ =yu=tR=U |Q}oO=} Ov}=Qi 'CU}v Q=}DN= QO |tDU}U Vv=O xm |t=ovy
"OwW|t =yCYQi uDiQCUO R= =} pwYLt |xaUwD QO Q}N-=D?Hwt w OwW|t Ovm
'OwW|t ?wULt |v=tR=U syt `@vt l} w VRQ= =@ |SD=QDU= l} Vv=O C} Q}Ot
C}ty= "OQ}o|t Q=Qk xO=iDU= OQwt u=tR=U OQmrta Ow@y@ w C}iQ_ |xaUwD |=Q@ xm
xOW p}O@D |v=tR=U OQmrta <=kDQ= |O}rm pt=a x@ xm xDi=} VQDUo |OL x@ Vv=O

=yCWwv=B
1. knowledge management
2. performance
3. balanced scorecard
4. pro�tability
5. mission
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