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1. international telecommunication union (ITU)
2. measuring the information society (MIS)
3. ICT development index (IDI)
4. ICT price basket (IBP)
5. economist intelligence unit (EIU)
6. consumer & business adoption
7. computer system policy making project (CSPP)
8. center for international development at harvard university
9. Asia and paci�c economic cooperation group (APEC)
10. promotion and facilitation activities
11. positioning for the digital economy
12. e-government implementation
13. e-government maturity
14. readiness
15. development
16. human capital
17. outreach
18. mark howard
19. publication
20. interaction
21. transaction
22. Karen Layne
23. Jungwoo Lee
24. social, technological, economical, environmental (or ecologi-

cal), political (STEEP)
25. STEEP legal, value (STEEPLV)

�References� `@=vt
1. Tavalaee, R., Azami, A., Shahabadi, M. and Khalili, J.

\Reection on e-government and citizen interaction with
its dimensions," in 5th International Conference on In-
formation Technology, Tehran (2009).

2. The Worldwide Governance Indicators (WGI) Project,
World Bank (2011).
http://info.worldbank.org/governance/wgi/index.asp.

3. De�nition of E-Government, World Bank (2011).
http://go.worldbank.org/M1JHE0Z280.

4. Al-Hashmi, A. and Darem, A.B. \Understanding phases
of e-government project", New Delhi, pp. 152-157
(2008).
http://www.csi-sigegov.org/emerging pdf/17 152-157.
pdf.

5. United Nations, UN E-Government Development Data-
base (2012).
http://www2.unpan.org/egovkb/.

6. Kashe�, O. and Zamanifar, A. \E-government matu-
rity", Supreme Council of Information and Communi-
cation Technology (SCICT), Tehran (2012).

7. Vald�es, G. Solar, M. Astudillo, H. Iribarren, M. Concha,
G. and Visconti, M. \Conception, development and im-
plementation of an e-government maturity model in pub-
lic agencies", Government Information Quarterly, 28(2),
pp. 176-187 (2011).

8. E-Readiness Assessment, ITU (2000).
http://www.itu.int/ITU-D/ict/cs/.

9. Measuring the Information Society 2012, ITU (2012).
http://www.itu.int/pub/D-IND-ICTOI-2012/en.

10. Digital Economy Rankings 2010 Beyond E-Readiness,
Economist Intelligence Unit, and IBM (2010).
http://www-935.ibm.com/services/us/gbs/bus/pdf/eiu
digital-economy-rankings-2010 �nal web.pdf.

11. The CSPP Readiness Guide: For Living in the Net, Cen-
tre for Scottish Public Policy (CSPP) (1998).
http://www.cspp.org/projects/readiness.

12. Readiness for the Networked World: A Guide for the
Developing Countries, Center for International Develop-
ment at Harvard University (CID) (2000).
http://www.cid.harvard.edu/cr/gitrr 030202.html.

13. APEC Readiness Initiative, Asia and Paci�c Economic
Cooperation Group (APEC), (2000).
http://www.ecommerce.gov/apec/docs/readiness guide
�les/readiness guide 5.pdf.

14. E-Government Survey 2012: E-Government for the
People, United Nations (2012).
http://unpan1.un.org/intradoc/groups/public/
documents/un/unpan048065.pdf.

15. Alghamdi, I.A. Goodwin, R. and Rampersad, G. \E-
government readiness assessment for government orga-
nizations in developing countries", Computer and Infor-
mation Science, 4(3), pp. 5-17 (2011).

16. The e-government readiness, ITU (2009).
http://www.itu.int/ITU-D/cyb/app/e-gov checktool.
html.

17. Ghasemzadeh, F. and Youse�zad, M. \A three-tier
model for evaluating e-Government", in 25th McMaster
World Congress, Canada (2004).

18. Howard, M. \E-government across the globe: How will
e change government", Government Finance Review,
17(4), pp. 6-9 (2001).

19. Layne, K. and Lee, J. \Developing fully functional e-
government: A four stage model", Government Informa-
tion Quarterly, 18(2), pp. 122-136 (2001).

20. Baum, C. and Di Maio, A. \Gartner's four phases of
e-government model", Gartner Group (2000).
http://www.gartner.com/DisplayDocument?id=317292.

21. Moghadasi, A. \Provide a four-dimensional model for
implementing e-government in Iran", in 2nd Interna-
tional Conference on Management, Tehran (2005).

22. At the Dawn of e-GOVERNMENT, The Citizen as Cus-
tomer, Deloitte Research (2000).
http://www.egov.vic.gov.au/pdfs/e-government.pdf.

23. UN Global E-government Survey, United Nations
(2003).
http://unpan1.un.org/intradoc/groups/public/
documents/un/unpan016066.pdf.

48



1/
1|

xQ=t
W'

33
�1

|xQ
wO'

�13
96

u=DU
@=D�

h}
QW

C}
Q}Ot

w`}
=vY

|U
Ovyt 24. United Nations E-Government Survey 2010: Leveraging

E-Government at a Time of Financial and Economic
Crisis, United Nations (2010).
http://unpan1.un.org/intradoc/groups/public/
documents/un-dpadm/unpan038853.pdf.

25. Kyler, J. \Assessing your external environment: STEEP
analysis", Competia, 1(33), pp. 2-5 (2003).

26. Popper, R. \The STEEPV method, a framework for

structured brainstorming", in International Workshop
on FORESIGHT Bucharest, Romania (2004).

27. Darab, B. \E-Learning readiness assessment model for
Iranian Universities", Faculty of Engineering, Tarbiat
Modares University (TMU) (2009).

28. Mousavi, S.A. \Assessment of e-learning readiness in
Iranian technical and vocational training organization",
Faculty of Engineering, Tarbiat Modares University
(TMU) (2010).

49



50

"""C
rwO

|oO
=t;|

@=}RQ
=QO

QF -wt
pt=w

a|
UQQ

@

CUw}B

"|m}vwQDmr= CrwO |oO=t; |@=} RQ= pOt |=yQov=Wv w =yXN=W uRw �CUw}B
C}ty= u=R}t Qov=Wv XN=W

18 79 |m}vwQDmr= CrwO |=Q@ uwOt |}=QH= |xt=vQ@ OwHw

s=_v |oO=t;18 53 |m}vwQDmr= CrwO w C=aq]= |Qw=:vi s}y=it x@ =vW; u=Q}Ot OwHw

|D} Q}Ot17 51 |m}vwQDmr= CrwO |=yxt=vQ@ |=QH= x@ |v=tR=U C} Q}Ot OyaD

10 8816 01 |rt K]U QO |m}vwQDmr= CrwO |=yxSwQB C} Q}Ot s=_v O=H}=
15 02 |rt K]U QO |m}vwQDmr= CrwO R= C}=tL |vi C} Q}Ot s=_v O=H}=
14 14 u=tR=U QO |m}vwQDmr= CrwO |R=UxO=}B |=Q@ |v=tR=U uwQO |}=QH= s=_v |L=Q]
10 7 u=Q@ Q=m |YwYN s} QL w |ov=tQLt ^iL

C}vt= |oO=t;

10 57 |m}vwQDmr= CN=OQB QO C}vt= OwHw

10 76

10 07 |v=tR=U u}@ w uwQO |]=@DQ= |=yCN=UQ} R C}vt=
9 48 xm@W QO C} wy R=QL= Q=mwR=U OwHw
9 37 xO=O CLY R=QL= Q=mwR=U OwHw
9 37 |m}vwQDmr= |y=wo w |r=D}H}O |=[t= Q=mwR=U OwHw
8 73 �xQ}e w |Q=ovRtQ 'TwQ} w O[ |=yQ=Ri=sQv Ovv=t� C=aq]= C}vt= |xr@=kt QoWvm |=yQ=Ri=sQv OwHw
8 65 �xQ}e w OwQw C@F '|HvUCU} R 'Qw@a C=trm 'VD; xQ=w}O Ovv=t� C=aq]= C}vt= |Wvm =w |=yQ=Ri=sQv OwHw
8 47 |UQDUO K]U pQDvm Q=mwR=U OwHw
7 75 |twta O}rm CN=UQ} R OwHw
6 84 ?U=vt pt=a sDU}U OwHw
8 52 xQ}e w =yx=oWv=O '=yO=yv '=yu=tR=U |=Q@ QwWm QO CvQDv}= x@ |UQDUO C}i}m w CaQU

|xm@W |oO=t;

8 24 u=OvwQyW |=Q@ QwWm QO CvQDv}= x@ |UQDUO C}i}m w CaQU

|]=@DQ=

7 8 QwWm w QyW K]U QO Ovtv=wD w |wk |=yISP OwHw

9 71

7 71 CvQDv}= |xm@W Q=vm QO u=OvwQyW =@ CrwO `} QU pt=aD |=Q@ QwWm QO CaQUQB Cv=QDv}= |xm@W OwHw
7 53 QwWm QO CvQDv}= x@ |UQDUO Ca=U \UwDt
7 39 QwWm QO Ovtv=wD w |wk |=yASP OwHw
7 36 u=OvwQyW |=Q@ |QyW Ov=@ |=vyB \UwDt
7 25 u=tR=U Ov=@ |=vyB \UwDt
6 98 �"""w uirD |=yxm@W sQ=yJ w swU pUv 'Tmt}=w Ovv=t� s}U|@ CvQDv}= x@ |UQDUO |=y|SwrwvmD OwHw
6 73 |m}vwQDmr= CrwO C=tON R= xO=iDU= QO u=OvwQyW |vi |v=@}DWB VN@ OwHw
6 71 �xQ}e w ADSL '|virD� CvQDv}= x@ |UQDUO |xwLv
6 56 hrDNt |=yVN@ =@ u=OvwQyW |Q} wYD \=@DQ= |=Q@ |QU=QU CaQUQB Cv=QDv}= xm@W R= xO=iDU=
5 71 |Q@= Vv=}=Q R=}v OQwt |=yCN=UQ} R OwHw
5 51 C=tON |x�=Q= Qw_vtx@ CvQDv}= |wQ Q@ ut= |YwYN |=yxm@W O=H}= |=Q@ |Q@= |=yxm@W R= xO=iDU=



51

1/
1|

xQ=t
W'

33
�1

|xQ
wO'

�13
96

u=DU
@=D�

h}
QW

C}
Q}Ot

w`}
=vY

|U
Ovyt

CUw}B xt=O=
C}ty= u=R}t Qov=Wv XN=W

7 25 QwWm QO |m}vwQDmr= CrwO |=Q@ |vwv=k |rwDt OwHw

u}v=wk |oO=t;

6 94 |m}vwQDmr= CrwO |xaUwD w Q=QkDU= R= h=iW h=Oy= OwHw

C=QQkt w

6 87 QwWm QO |m}vwQDmr= CrwO |OQ@y=Q OvU OwHw

8 21

6 49 |}xv=}=Q s}=QH ?}kaD |=Q@ |kwkL |=y?wJQ=J |}=Q=m u=R}t
6 45 QwWm QO C=aq]= |Qw=vi |OQ@y=Q OvU OwHw
6 2 \NQ@ CqmWt |xv}tR QO |y=wNO=O |=Q@ |kwkL ?U=vt `HQt OwHw
6 06 �|Qmi C}mr=t ^iL� |m}vwQDmr= |=wDLt QWv jL ^iL s=_v OwHw
5 96 |m}vwQDmr= |=wDLt C}vt= xt=vu}}; OwHw
5 96 \NQ@ |=yVvm =QD u}v=wk |WN@ QF= w |}=Q=m
5 9 \NQ@ |=yVvm =QD u}v=wk OwHw
5 82 u} wv |=y|Qw=vi =@ j=@]v= |=Q@ u}v=wk QO pwLD O=H}=
5 74 |rrtr=u}@ |m}vwQDmr= CQ=HD w ODUwO=O 'Qw[L u}v=wk |Q=PoQ}F-=D w OwHw
5 37 u=OvwQyW =@ CrwO |m}vwQDmr= |xQw=Wt OwHw
5 22 |m}vwQDmr= CrwO |=yxSwQB |WN@ QF= w s=tD= O}}-=D '=QH= ' ẁQW |xt=vs=_v OwHw
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