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. International telecommunication union (ITU)

measuring the information society (MIS)

ICT development index (IDI)

ICT price basket (IBP)

economist intelligence unit (EIU)

consumer & business adoption

computer system policy making project (CSPP)

. center for international development at harvard university

Asia and pacific economic cooperation group (APEC)

. promotion and facilitation activities
. positioning for the digital economy
. e-government implementation

. e-government maturity

. readiness

. development

. human capital

. outreach

. mark howard

. publication

. interaction

. transaction

. Karen Layne

. Jungwoo Lee

. social, technological, economical, environmental (or ecologi-

cal), political (STEEP)

. STEEP legal, value (STEEPLV)
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